Patient Participation Meeting
6" October 2011
Minutes

Attendees

Alan Neath (Chair)

Robert Maxfield

Renee Wharmby

Dave Rushforth

Ann Hindle

Ann Hollis (Surgery liason)
Maria Lydon

Susan Lancaster (Secretary)

Minutes were read & agreed

e A.H asked if she could have the contact detail of the group to make contact easier,
this was agreed & details were given at the meeting.

e A.H said that the Macmillon coffee morning was a great success with over £200
raised on the day.

e It was also agreed that A Hindle’s cake was really well received on the day & A.H.
thanked her for her efforts.

e The group also thanked A Hindle as she brought cake to the meeting.

e A.N,R.M. &D.R,,R.W. agreed they would collate the patient surveys on Wednesday
12" October.

e M.L. created a “cel

II’

spread sheet to make it easier to collate the answers

e R.M agreed he would construct a pie chart if S.S. was unable to do it.

e AH. advised the meeting that the new Surgery website was now up and running
with electronic appointments pending.

e The next meeting was agreed for the 27" October at S5pm






