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Survey carried out September/October 2011 by the Patient Participation Group

Question 1
	

	Response

percentage

                                   Question 1

0

1

2

3

4

5

totals

no experience

3.2

7

10

36

62

25

28

168

poor

7.5

4

16

39

62

30

24

175

fair

       21.9

                                 totals

11

26

75

124

55

52

343

good

36.2

                                %

3.2

7.5

21.9

36.2

16

15.2

100

very good

16

excellent

15.2
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	Question 2 
	Response
	Percentage
	Question 2
	0
	1
	2
	3
	4
	5
	totals

	
	no experience
	0.6
	
	2
	12
	38
	54
	42
	27
	175

	
	poor
	7.1
	
	0
	12
	34
	51
	37
	31
	165

	
	fair
	21.2
	totals
	2
	24
	72
	105
	79
	58
	340

	
	good
	30.8
	%
	0.6
	7.1
	21.2
	30.8
	23.2
	17.1
	100

	
	very good
	23.2
	
	
	
	
	
	
	
	

	
	excellent
	17.1
	
	
	
	
	
	
	
	

	[image: image2.png]Speed at which the telephone was answered.

36%

@ no experience
B poor

Efair

O good

@ very good

W excellent






	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


	Question 3
	Response
	Percentage
	
	0
	1
	2
	3
	4
	5
	totals

	
	no experience
	0.3
	Question 3
	0
	2
	14
	62
	54
	38
	170

	
	poor
	0.6
	
	1
	0
	13
	51
	55
	48
	168

	
	fair
	8
	totals
	1
	2
	27
	113
	109
	86
	338

	
	excellent
	25.5
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	Question 4
	Response
	Percentage
	Question 4
	0
	1
	2
	3
	4
	5
	Totals

	
	no experience
	4.8
	
	6
	9
	25
	46
	60
	30
	176

	
	poor
	5.6
	
	10
	10
	26
	42
	28
	43
	159

	
	fair
	15.2
	totals
	16
	19
	51
	88
	88
	73
	335

	
	good
	26.3
	%
	4.8
	5.6
	15.2
	26.3
	26.3
	21.8
	100

	
	very good
	26.3
	
	
	
	
	
	
	
	

	
	excellent
	21.8
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	Question 5
	Response
	Percentage
	Question 5
	0
	1
	2
	3
	4
	5
	totals

	
	no experience
	3.2
	
	7
	2
	15
	32
	61
	63
	180

	
	poor
	1.7
	
	4
	4
	12
	42
	54
	51
	167

	
	fair
	7.8
	totals
	11
	6
	27
	74
	115
	114
	347

	
	good
	21.3
	%
	3.2
	1.7
	7.8
	21.3
	33.1
	32.9
	100

	
	very good
	33.1
	
	
	
	
	
	
	
	

	
	excellent
	32.9
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	Question 6
	Response
	Percentage
	Question 6
	0
	1
	2
	3
	4
	5
	totals

	
	no experience
	1.2
	
	3
	15
	45
	49
	40
	25
	177

	
	poor
	12.6
	
	1
	28
	27
	43
	33
	33
	165

	
	fair
	21
	totals
	4
	43
	72
	92
	73
	58
	342

	
	good
	26.9
	%
	1.2
	12.6
	21
	26.9
	21.3
	17
	100

	
	very good
	21.3
	
	
	
	
	
	
	
	

	
	excellent
	17
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	Question 7
	Response
	Percentage
	Question 7
	0
	1
	2
	3
	4
	5
	totals

	
	no experience
	2.4
	
	4
	3
	36
	72
	42
	18
	175

	
	poor
	1.8
	
	4
	3
	38
	54
	37
	25
	161

	
	fair
	22
	totals
	8
	6
	74
	126
	79
	43
	336

	
	good
	37.5
	%
	2.4
	1.8
	22
	37.5
	23.5
	12.8
	100

	
	very good
	23.5
	
	
	
	
	
	
	
	

	
	excellent
	12.8
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	Question 8
	Response
	Percentage
	Question 8
	0
	1
	2
	3
	4
	5
	totals

	
	no experience
	36
	
	47
	7
	31
	22
	33
	18
	158

	
	poor
	4.4
	
	69
	7
	19
	33
	15
	21
	164

	
	fair
	15.5
	totals
	116
	14
	50
	55
	48
	39
	322

	
	good
	17.1
	%
	36
	4.4
	15.5
	17.1
	14.9
	12.1
	100

	
	very good
	14.9
	
	
	
	
	
	
	
	

	
	excellent
	12.1
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	Question 9
	Response
	Percentage
	Question 9
	0
	1
	2
	3
	4
	5
	totals

	
	no experience
	47.4
	
	90
	1
	8
	31
	33
	15
	178

	
	poor
	1.5
	
	72
	4
	8
	32
	26
	22
	164

	
	fair
	4.6
	totals
	162
	5
	16
	63
	59
	37
	342

	
	good
	18.4
	%
	47.4
	1.5
	4.6
	18.4
	17.3
	10.8
	100

	
	very good
	17.3
	
	
	
	
	
	
	
	

	
	excellent
	10.8
	
	
	
	
	
	
	
	

	[image: image9.png]Opportunity of speaking to a Doctor, Nurse or Practice Pharmacist on the telephone
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	Question 10
	Response
	Percentage
	Question 10
	0
	1
	2
	3
	4
	5
	totals

	
	no experience
	12.7
	
	19
	2
	7
	35
	48
	61
	172

	
	poor
	0.9
	
	24
	1
	7
	28
	48
	57
	165

	
	fair
	4.2
	totals
	43
	3
	14
	63
	96
	118
	337

	
	good
	18.7
	%
	12.7
	0.9
	4.2
	18.7
	28.5
	35
	100

	
	very good
	28.5
	
	
	
	
	
	
	
	

	
	excellent
	35
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	Question 11
	Response
	Percentage
	Question 11
	0
	1
	2
	3
	4
	5
	Totals

	
	no experience
	12.2
	
	15
	3
	3
	32
	46
	62
	161

	
	poor
	0.9
	
	25
	0
	3
	27
	48
	63
	166

	
	fair
	1.8
	totals
	40
	3
	6
	59
	94
	125
	327

	
	good
	18.1
	%
	12.2
	0.9
	1.8
	18.1
	28.8
	38.2
	100

	
	very good
	28.8
	
	
	
	
	
	
	
	

	
	excellent
	38.2
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	Question 12
	Response
	Percentage
	Question 12
	0
	1
	2
	3
	4
	5
	totals

	
	no experience
	3.2
	
	4
	0
	3
	40
	68
	66
	181

	
	poor
	0.3
	
	7
	1
	9
	43
	55
	52
	167

	
	fair
	3.4
	totals
	11
	1
	12
	83
	123
	118
	348

	
	good
	23.9
	%
	3.2
	0.3
	3.4
	23.9
	35.3
	33.9
	100

	
	very good
	35.3
	
	
	
	
	
	
	
	

	
	excellent
	33.9
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	Question 13
	
	Response
	Percentage
	Question 13
	0
	1
	2
	3
	4
	5
	totals

	
	
	no experience
	9.6
	
	15
	3
	4
	38
	63
	56
	179

	
	
	poor
	1.4
	
	18
	2
	4
	42
	51
	49
	166

	
	
	fair
	2.3
	totals
	33
	5
	8
	80
	114
	105
	345

	
	
	good
	23.2
	%
	9.6
	1.4
	2.3
	23.2
	33.1
	30.4
	100

	
	
	very good
	33.1
	
	
	
	
	
	
	
	

	
	
	excellent
	30.4
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	Question 14
	Response
	Percentage
	
	0
	1
	2
	3
	4
	5
	totals

	
	no experience
	0.9
	Question 14
	2
	1
	10
	38
	62
	52
	165

	
	poor
	0.6
	
	1
	1
	6
	34
	70
	58
	170

	
	fair
	4.8
	totals
	3
	2
	16
	72
	132
	110
	335

	
	good
	21.5
	%
	0.9
	0.6
	4.8
	21.5
	39.4
	32.8
	100

	
	very good
	39.4
	
	
	
	
	
	
	
	

	
	excellent
	32.8
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