Action Plan 

following the Patient Survey 

carried out Autumn 2011
Following the meeting to discuss the results of the patient survey there was only one area of concern and so the following Action Plan was agreed:

The confidentiality issues around the reception desk would be looked at and the practice would gather ideas and quotes from relevant companies, the design would have to take into account the open atmosphere the practice encourages. 
The choices are a confidentiality booth/screen or a stand alone sign to encourage patients to wait away from the reception desk.  The practice will also look into playing music and the licensing issues around this once the new information screen is installed by the PCT as this would mask some of the noise and conversations. 
The practice aims to have investigated and installed the preferred system within 3 months.
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